AMETEK

TEST & CALIBRATION INSTRUMENTS

Policy on Personal Data

1. General
AMETEK Test & Calibration Instruments and its employees pledge to fully meet internationally recognized standards
of personal privacy protection and only use it in cases where deemed to your advantage.

AMETEK Test & Calibration Instruments registers personal data from the following websites:

www.jofra.com
www.chatillon.com

www. lloyd-instruments.co.uk
www.hardnesstesters.com
www.ametektci.com
www.chatillon-scales.com

This is done in order for us to provide the best possible service to our customers and visitors.

As an example we register personal data when we receive requests for information, contact requests or if you register
your profile and products on our website(s).

AMETEK Test & Calibration Instruments may register:
1. Contact information; Name(s), job title, company/organization name, address, telephone no. and e-mail. This
data is stored in order for us to:
e Respond to requests
e Send news and product relevant information to those that express interest
e Deliver products and services

2. Product information; type, model, version and serial number if provided. This data is stored in order for us to:
e  Provide product relevant notifications
e Quickly and efficiently notify of firmware updates or critical notifications
e  Speed up service requests

On request we provide information and insight on the data we have registered on your person. Where possible we
provide an option to edit and/or delete your personal data.

2. Data Confidentiality
AMETEK Test & Calibration Instruments does not engage in selling or sharing registered information without your
consent.

Information may be made available within AMETEK, Inc. or, in cases where deemed relevant and to your advantage,
shared with our distributor in your country specific region.

3. Access to Your Data
Company departments that have a direct point of contact to our customers and end-users eg. Marketing, Sales and
Service, can obtain access to registered personal data.

4. Safety
AMETEK Test & Calibration Instruments keep registered personal data unencrypted in databases that are protected
against unauthorized access by use of user-id and password.
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